
Dear Loyal Guest,

To answer some of your frequent questions regarding tickets and gift  certifi cates aff ected by Covid-19 
shutdowns:

  1. We will be reopening in March with the beloved Church Basement Ladies in You Smell Barn. Reservations 
for that show and all other shows in the theaters’ 44th Season, are still confi rmed. Th ere is no need to call or 
email if you already have reservations. If you would like to make reservations, please call the ticket offi  ce at 
309-786-7733 ext. 2. leave a message and someone will call you back. 

IF YOU HAVE TICKETS FOR WINTER WONDERLAND, SEUSSICAL or THE PLAY THAT GOES 
WRONG: All reservations you have for Winter Wonderland, Seussical, and Th e Play Th at Goes Wrong will 
remain intact. We are simply moving the shows from the beginning of the season to the end of the season. 
So, for instance, if your reservation was for the fi rst Saturday of the run, it will remain the fi rst Saturday of the 
run. We have contacted everyone aff ected by this to reiterate this information and give you your new date. 
If the new date will not work for your schedule, you will be able to move it once without a transfer fee.  Th at 
will be available to you for these three shows throughout the season. If you were using a gift  certifi cate to pay 
off  your reservation of Winter Wonderland, Seussical or Th e Play Th at Goes Wrong, those will be honored, 
regardless of expiration date.

2. Rather than wait for the Governor to reopen our zone in a month or whenever he would deem it to be safe, 
we felt closing until March was the best decision for you — our guests — and for us as well. It’s extremely
diffi  cult to make guess when the governor will reopen our region, and trying to rehearse and open a show 
mid-run is just frustrating to everyone. Following our experience last March of having to postpone and 
re-schedule everyone with Saturday Night Fever reservations four times, we knew the anxiety and uncertain-
ty  that caused, and it was not something we were willing to put everyone through again. Th e current plan of 
moving Winter Wonderland, Seussical, and Th e Play Th at Goes Wrong to the end of our 44th season in 
2021-22 means we only have to move you once and you keep the same tables you had! 

3. With this adjustment in our schedule, our Subscribers will still receive all six shows in the 44th Season. 
Th e only diff erence is that Winter Wonderland and Th e Play Th at Goes Wrong will be at the end of the season 
rather than the beginning. Season Subscriptions are still available for purchase and will include the entire 
44th Season!

4. We have had a signifi cant number of requests for cash or credit card refunds. While we understand your 
frustration, having to refund tens of thousands of dollars at the point when we are closing for two months, 
creates an extreme hardship for our company. We would prefer issuing you a credit for use at the theatre, 
instead of a cash refund. Th e credit has no expiration date and may be used for anything we off er, including 
tickets to another show earlier in the season, additional tickets for family and friends, your bar and dessert 
bill, concert tickets, children’s show tickets, and tickets for shows at Th e Speakeasy.  In addition, now is the 
perfect time to use that credit to purchase gift  certifi cates for family & friends. I respectfully request you 
consider the option of a credit or gift  certifi cates, rather than a cash refund. We all want to be here for you in 
the future and we sincerely appreciate any help you are able to give us.

5. All gift  certifi cates with an expiration date in 2020 will be valid through 2021. Holiday Gift  Certifi cates for 
Th e Play Th at Goes Wrong can be used in 2022 for that show.

6. Gift  certifi cates and season tickets are still available to purchase. Th ey may be purchased online at circa21.
com or email ticketoffi  ce@circa21.com. With as terrible as 2020 has been for our business, we would great-
ly appreciate anyone who will buy a gift  certifi cate or season ticket for a friend, loved one or even yourself!  
Need help with your purchases? Although the theatre is dark, if you need help, you can leave a message at 
309-786-7733 ext. 2 or ticketoffi  ce@circa21.com and someone will get back to you!

We looks forward to seeing everyone again starting in March 2021!

Best Wishes,
Dennis Hitchcock, Owner/Producer


